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My name is Kent Dungfelder. [ live at 106 Chambers Street in Manchester. I have been
employed by the Town of Windsor Board of Education maintaining the JFK Elementary

School there for the past 12 years.

[ inj'm'ed my lefi shoulder on Octobér 31, 2016 and had to be operated on The inéuranc_e
company accepted this claim, The operation took place on January 12, 2017. Following
surgery, I wenl through course of physica‘i therapy. While doing lh.is, I found I was using
my right shoulder ntuch more than I had in the past to make up for thf: \i{cékness in the

feft. Iwa{ returned to full duty wotk, stifl l-tsing.m); right éhoul(ler 11;01'6 than my fefl. By

October of 2017, it appeared that treatment was going to be needed for the right shouldér,

My doctor told the insurance company, in December of 2017, that the problem with my
right shoulder was from overuse and thus related ‘tb the first iniury. Then | 1'e'-init‘n'éd the
tight shoulder in January of 2018 The insuraice company denied that the ught shouldel
was related ﬁom the outset. They issued a formal den:al in Febiumy of 2018, From then
on, my attorney had to go to'al least two hearings befme the Conmussmnel Thc
insurance company, conlmued o de!ay approval for surgery on the right ‘;houldm they
made me go through a deposxtlon and hn’tl y sent me lo thcn awn doctor, who 'tgzeed

with my doctor on a!l pomt‘s

By Séptember of 2018, the last heéring was finally held'ﬁnd the insurénce company |
finally realized that the right shoulder injury was legitimate. In the meantime, my doctor
had been pushing for surgery since November of 2017, The right shoulder surgery took
place on October 25, 2018. There was an [ month delay in getting that surgery, and in

those 11 months, the insurance company paid no benefits reparding the ripht shoulder.

My doctor was furious and told me after surgery that in the thme it took to finally get
approval for the surgery, the right bicep tendon had torn more than it had been and that he

no longer could connect the two ends of the tendon,  There will be permanent damage.




